Fairways Villas — Greensprings Owners Association
600 Thimble Shoals Blvd., Suite 200
Newport News, VA 23606
757-706-3019 / Fax 757-534-7765

September 22, 2009

Mr. Robert Helm, President

Continental Pools, Inc.

7 Traverse Road - #1

Newport News, VA 23606

Dear Mr. Helm,

As we come to the close of another successful pool year at Fairways Villas, we want to commend
our pool technician, Mr. Robert Arendgelkobic, for his outstanding performance throughout the

seasorm.

He thoroughly accomplished his duties associated with cleaning the pool and facilities. He was
consistently prompt, always considerate and polite, and very knowledgeable.

We would be fortunate indeed were Mr. Arendgelkobic be available to us another year.

I thank you, Mr. Arendgelkobic and your entire staff for all your help.

Sincerely,

jbc\sa bo\rv u@

Jody Davis, Board President
Fairways Villas — Greensprings Association, Inc



