Windward Towers Condominium Owners Association, Inc.
7501 River Road Pio1
Newport News, VA 23607

Phone: (757)244-7117
Fax: (757)928-0101

August 4, 2005

Robert Helm

Continental Pools, Inc.
Corporate Office

8520 Corridor Road Suite B
Savage, MD 20763

RE: Dusan Miletic

Dear Robert,

Thank you for assigning Dusan Miletic to the Windward Towers pool. His work ethic
and performance have been simply outstanding.

In past years our swimming pool operations have been a source of resident complaints.
This year, no complaints and many compliments.

We would very much wish to have Dusan back at Windward Towers next year and we
would be pleased to recommend Continental Pool Services to your prospective clients.

Keep up the good work!

Sincerely,
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Rita Phippins, On-Site Manager
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Dgﬁze Watts, President, WTCOA
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